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AGRISIGN™
ONLINE DIGITAL
SIGNATURES

POLICY HOLDER ACCESS

FOR ARMTECH INSUREDS

Your time is valuable, and our goal is to make it more
convenient for you to view your policy documents and
claims information.
Policy Holder Access (PHA) is an online tool developed by
ARMtech that allows you to access information about your
crop insurance policies on the web. The site will also allow
you to access AgriSign Digital Signature.
There are two types of PHA accounts that allow access
to different levels of information within PHA. An Express
Access account allows you to view policy books and your
personal profile. Upgrading to a free Full Access account is
easy; upgrade online, contact your agent, or sign up with an
adjuster when you have a claim.
With Full Access, you will be able to access AgriSign
as well as:
• View policy books and detail
• View, print, and save policy documents
• View claim details
• View, print, and save claim documents
• View your profile
• View Agent and Adjuster contact information
• Sign up for Direct Deposit of claim checks
• Sign up for mobile alerts
• Review Account Statements and Balances
• Pay your premium online
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WHAT IS AGRISIGN?
With a single signature, ARMtech speeds up
the process of collecting information, allowing
producers to review, complete, and sign crop
insurance documents electronically.

WANT TO
KNOW MORE?

AgriSign Digital Signature, available through the
Policy Holder Access (PHA) website, allows you
to review, fill out, and sign documents from your
computer, eliminating unnecessary delays due to
scheduling conflicts or waiting for hard copies to
arrive in the mail. Additionally, the AgriSign process
ensures all paperwork has been signed, thus
digitally signed claims move to the top of the list to
be audited and paid.

For more information,
please contact ARMtech
Insurance Services at
800.335.0120 or visit us
on the web at
www.armt.com.

HOW DO I ACCESS PHA?
Policy Holder Access can be found in the top right corner
of the ARMtech website homepage: www.armt.com.
Accounts are only available for ARMtech policyholders.

HOW DO I SIGN DOCUMENTS DIGITALLY?
When there is a form and/or claim available for you
to sign, you will be sent a notification email with a
link to access documents requiring a signature.
After signing into your PHA account, you will see a
red ‘Notices’ bar for each of the claims and/or policy
documents that need attention. Click the ‘View’
button to the right of the document you would
like to sign, or click directly on the name of the
document.
If you are signing a claim, you may be required to
complete certification forms. To do so, click the
‘Edit’ button next to the document you would like
to fill out, enter the required information in the
grid to the right, and click ‘Save.’ A check mark will
appear beside the certification document once
it has been completed. After you have edited the
certification documents, the claim is ready to be
signed. Supplemental documents will display for
you to review by clicking the ‘Review’ button next

to the page you would like to view, but this is not
required (see example above).
If you are signing a policy document, no information
will need to be entered. Simply view the document
and make sure it is completely populated with all
required information.
If at any time you find an issue with any document,
selecting the ‘Return’ option will allow you to send
a note to your adjuster or agent.
To sign the document(s), select the ‘Approve’ option
and click the ‘Submit’ button.
Once the signature has been applied, the page
displays confirmation the form was signed as well as
a list of additional claims and/or policy documents
that still need signatures, if any exist. A confirmation
email will be sent. You know you are finished with
all documents when there are no more ‘Notices’
bars on the main PHA Summary page.

